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Helping microbusinesses do better marketing

Since May 2008 I've been providing
monthly marketing seminars at
Mercy Corps Northwest, which
assists low-income individuals in
starting or expanding a small
business. The agency recently moved to the new Mercy Corps
International global headquarters building in downtown
Portland - what an opportune time to reflect on the
collaboration! What's more, a new team is working on
solidifying the education element of Mercy Corps Northwest's
services.

WMercyCorps

MNorthwest

According to Anu Samarajiva, an AmeriCorps VISTA volunteer
responsible for the program, "We're working to make our
education program more consistent - tying the work of our
volunteers, who provide targeted seminars on business topics,
with our Foundations Business Planning Course, which covers
business basics."
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Sustainable Marketing Blog love

o Wh is not interestin wh love -
What do you love?

e Loving your customers means never having to say you're
sorry - Instead of apologizing if you did nothing wrong,
be helpful.

e How to use education to attract customers - Those who
want customers to come to them, teach.

e The 5Ws of buying local, Part 1 and Part 2 - Buy local
sounds straightforward; it's anything but.

e How to generate word of mouth with launch events:

Ecoroofs Everywhere
e Portland sustainable businesses, share your story! - Yes,

free marketing on the Sustainable Marketing Blog.

You have opinions, right? Share your thoughts on the
Sustainable Marketing Blog with comments! Any post, any

time, any opinion. | look forward to your contribution.
o ‘ ‘

e Book reviews

e Guest posts - Latest by Beth Meredith.

e Blogging elsewhere - Content from the
Sustainable Marketing Blog republished on the
3BL Media Blog, Sustainable Life Media, and
now also in French!

Subscribe to the RSS feed.

Most discussed blog post: "Challenge:
What is the one rule of
sustainability?"

s \/hen | decided to start my
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sustainable marketing
consultancy Semiosis
Communications, | consulted
with a friend who has an
MBA and is running a small

' business. My main concern
was that even though | had
a degree in business and
marketing, | had no
experience running my own business in the United States. She
said it was easy: the only thing to always keep in mind is,
"Revenues must exceed expenses".

Before becoming a university building facilities manager, my
uncle Frank had owned a landscaping business for more than
20 years. He said landscaping is easy: the only thing you have
to remember is, "Green side up".

I may be stretching it a bit here, but it seems that in guiding
human relations all major religions share one rule human
relations, which is a variation of, "Love thy neighbor as
thyself."

These are what | call "the one rule": an entire body of
knowledge and experience in a field or discipline boiled down to
five or less words that express its essence. I've been thinking
for a while what the one rule of sustainability could be. |
thought it would be more fun to pinpoint it through
crowdsourcing.

So | hereby issue a challenge to you, dear Sustainable
Marketing Blog reader:

What is the one rule of sustainability?

As with the above examples, the one rule must contain five
words or less and express the irreducible essence of
sustainability. After I collect a dozen great responses, I'll
create a poll and submit the rules to a vote. The winner gets
the cred of coining the one rule of sustainability.

Happy rule crafting!

Read the submissions, including on Linkedln Groups, and
ntri rs!

Event invitations

How to maximize your community involvement
with PR

* Entrepreneurs Foundation of the Northwest lunch workshop
(EFNW members only; guest passes available, see below)

* With Renee Spears of Rose City Mortgage

* Tuesday, October 27th, 12-1:15

* Perkins Coie, 1120 NW Couch St, Portland, Oregon

* Guest passes still available: Be among the first five people to
email me for a free guest pass to this event. Lunch and
conversation included.

Marketing on a shoestring: Growing a
sustainable small business on a tight budget

* Mercy Corps Northwest marketing seminar

* Marketing a small business is hard work. How can you use
the resources you have to grow your sustainable small
business effectively and efficiently? This seminar will explore a
handful of valuable ways to market yourself without breaking
the bank.

* Monday, November 16th, 6-7:30 PM

* 43 SW Naito, Portland, Oregon

* $5 for Mercy Corps NW clients, $10 for community members
* RSVP to Anu Samarajiva

SAVE THE DATE: Sustainability unConference
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Beyond2020 #2

* Thursday, January 24th, 2010

* Olympic Mills Commerce Center, 107 SE Washington St.,
Portland, Oregon

* PortlandBeyond2020.com

Sustainabilizing your marketing

* Greenergy2030 GreenCamp
* 40th Earth Day, 4/24/2010
* Cityplace, Dallas, Texas

Cool tool: Google Reader

| recommend Google Reader to manage your
RSS feed subscriptions. | use it to manage
mine, all 296 of them.

The tool enables me to read news sites, blogs,

LinkedIn discussions, calendar postings, and
searches in a single window or tab - instead of having to go to
each site separately to see if new content is available, all the
new content comes to me in a single stream!

You can order the feed by oldest or newest, view each
subscription separately, bookmark articles, and use Google
Reader as a search engine. You can share items with your
contacts directly inside the Reader or via email.

Sign up for Google Reader with your Gmail account.

Then, on your favorite websites look for the RSS

feed icon. Click on it, follow the prompts, and \
voila, you subscribed to the site. All the new o

articles or posts will come to you from now on in
your Reader.

e Unsure about RSS? Watch the "RSS in Plain English”
video.

e Take a tour of Google Reader.

Peter, please don't keep The Sign to
yourself!

According to massage therapist Sarah Ryan of Catalyst Hands,
The Sign is "a newsletter that's packed full of goodies, like a
delicious oven-baked chocolate chip cookie with nuts."” (I
wonder, would it go well with the brew-sized consulting
session?)

Do you know anyone with a sweet tooth? Pass The Sign on by
following the "Forward email” link below.

Thanks for sharing The Sign with your colleagues and friends!
Sincerely,

Peter Korchnak
Semiosis Communications

Email Marketing by

|

Update Profile/Email Address | Instant removal with SafeUnsubscribe™ | Privacy Conctant Cantact”


http://r20.rs6.net/tn.jsp?et=1103277925255&s=1&e=001mGwqJmj4OfhtrTxJ0hiI3H8cUAK5g1WAydA56CpgSgCNGM4yGU2CE5gGZgwnTqCqfgH6ElltFykVKicYtGPMPfJ7-JrQeCOI-6zuITNFV0OgSG61mFjQnA==
http://r20.rs6.net/tn.jsp?et=1103277925255&s=1&e=001mGwqJmj4OfhdXVhdwPH5fGWRlRkT2T9AyWIOmh_vqs1Lsq4yYYK3vXzrSfm75askPpv7tqCdY7M0hE5basDG9JAQvOf60WU-0NvIn70AEtk3fmPbPSTn9h99OUiABiX8spgdBVrj-rA=
http://r20.rs6.net/tn.jsp?et=1103277925255&s=1&e=001mGwqJmj4OfjvdR8kUF1LwFqCcQIPf_bINiyvV9sVi8-bXAC_pu4JoprrxOJVtOHikeEJ4PibDTKAt1pRYtp0ppmjZW_sJc5zXO8Tr61G42OwMWUqwCy_2zZrPqUN1EdWsqsgYlySCGPJ0CJaU8FMQiWYQwbhYOKV
http://r20.rs6.net/tn.jsp?et=1103277925255&s=1&e=001mGwqJmj4Ofg0DHHAulS6AgxntG-cS2KX9ZjwbhMiL7VrIY2ALuaLeqrtLXLzh64PfBU4EekT8Z4AOZQXbjGwvGHm6RqRYIufcmRGUhJfMyVQHe347lKPJ42FpbLIfgj8OYAFNhBTXlo=
http://r20.rs6.net/tn.jsp?et=1103277925255&s=1&e=001mGwqJmj4OfjvdR8kUF1LwFqCcQIPf_bINiyvV9sVi8-bXAC_pu4JoprrxOJVtOHikeEJ4PibDTKAt1pRYtp0ppmjZW_sJc5zXO8Tr61G42OwMWUqwCy_2zZrPqUN1EdWsqsgYlySCGPJ0CJaU8FMQiWYQwbhYOKV
http://r20.rs6.net/tn.jsp?et=1103277925255&s=1&e=001mGwqJmj4Ofjp6fiBR3CkP0qcP0sUVR7ksDQkzJc4QxX8yPmpb2V0R1x9MCQRQBvtv6Qmx2ylSop06_HBiNCigY8ntj8a8rli418_SgjQqwOaK22GULYtqg==
http://r20.rs6.net/tn.jsp?et=1103277925255&s=1&e=001mGwqJmj4OfjwSezwC1WPei0xnavTxxIUALYjKPLq4ghh3Kiw7ttKFXcdIqP60-y3KzYTVZFb1PLz5650i45LEhxe-B9jX4O5FXQs1Ha5NBUCQfT9p8ejEBI5swq0DlzHwbbWEeBDJ9VGqOW56zuAVQhzsk4WSB1XSkMPOjMksy6kPhQse_pvzfPbTM9Fe0XB6gHuy-PWpIQ=
http://r20.rs6.net/tn.jsp?et=1103277925255&s=1&e=001mGwqJmj4OfgG7ZL1ej_MafK48u3_OXntoITwp3YX_RCby4VU6e68Ui7rvPZxkFUCAlv2QUo7ETD59Os1F8y9tBidwwVYohe6AgKYWnqLZProM5LAQKRJbjb0DwbGhOEc
http://ui.constantcontact.com/sa/fwtf.jsp?m=1102132942830&ea=peterk%40semiosiscommunications.com&a=1103277925255
http://visitor.constantcontact.com/d.jsp?v=001XWTM8Vlkw3ZGPqwBKkQrADbVQM9lFIV1z305EEsbDztDnWCxk36CKSjlu17Sv60C&p=un
mailto:peterk@semiosiscommunications.com
http://visitor.constantcontact.com/d.jsp?v=001XWTM8Vlkw3ZGPqwBKkQrADbVQM9lFIV1z305EEsbDztDnWCxk36CKSjlu17Sv60C&p=oo
http://visitor.constantcontact.com/d.jsp?v=001XWTM8Vlkw3ZGPqwBKkQrADbVQM9lFIV1z305EEsbDztDnWCxk36CKSjlu17Sv60C&p=un
http://ui.constantcontact.com/roving/CCPrivacyPolicy.jsp
http://www.constantcontact.com/index.jsp?cc=TEM_News_200
http://www.constantcontact.com/index.jsp?cc=TEM_News_200

Policy.

Semiosis Communications | P.O. Box 42111 | Portland | OR | 97242


http://visitor.constantcontact.com/d.jsp?v=001XWTM8Vlkw3ZGPqwBKkQrADbVQM9lFIV1z305EEsbDztDnWCxk36CKSjlu17Sv60C&p=oo
http://visitor.constantcontact.com/d.jsp?v=001XWTM8Vlkw3ZGPqwBKkQrADbVQM9lFIV1z305EEsbDztDnWCxk36CKSjlu17Sv60C&p=un
http://ui.constantcontact.com/roving/CCPrivacyPolicy.jsp
http://www.constantcontact.com/index.jsp?cc=TEM_News_200

